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HOW TO ACCESS GP SERVICES DURING COVID 

 

Since the COVID-19 pandemic arrived in Britain, the face of primary care has 
radically changed. 

Yet throughout the last few months, GP practices have been working hard to support 
their patients and keep them safe. 

With many people reluctant to venture to their doctor out of fear of catching the 
coronavirus, doctors are encouraging people to get in touch with them promptly 
rather than letting medical problems get worse. 

“We continue to care for all our patients. In fact we never stopped, all that has 
hopefully happened is some of that wonderful bedside or deskside manner has 
simply become the new webside manner,” said one GP in Berkshire. 

“We want our patients to know that we are here, that our services are safe to use 
and that it is extremely important that they get in touch promptly if they have 
concerns around their health. 

“If we can identify and deal with something early it can mean much less worry and 
hassle for the patient in the long term.” 

To protect patients and staff alike, and to tackle the spread of the virus, GPs, 
Practice Nurses and other primary care clinicians have massively increased their use 
of technology - online, phone and video consultations - to 'see' patients while 
complying with the necessary social distancing restrictions which remain in place. 

As such, all initial contact between patients and GP practices is either currently 
online or on the phone, with people invited to face-to-face appointments only if 
deemed absolutely necessary by a clinician. 

If you or a loved one need an appointment with a clinician, or are in need of some 
medical advice, you can contact the practice by: 

 Visiting our website, where you will find information regarding our Online 
Consult service.  

 Online Consult is also available via Patient Access if you are registered for 
this service, where you can also order your repeat prescriptions.  

 You can order your repeat prescriptions by: 

o Registering for Patient Access  

o Requesting via your usual pharmacy who can order your 
prescriptions for you. 

o As a last resort you can drop your request in the box at the 
surgery. (Please remember, a face covering MUST be worn 
within the health centre) 

 Telephone triage appointments are released and are bookable from 8am 
Monday, Tuesday, Thursday and Friday.  Wednesday continues to be for 
emergencies only.  

https://www.patientaccess.com/
https://www.patientaccess.com/

